
Dear SAIL Waiver Par.cipants/Employers: 
 
This is a reminder that the 21st Century Cures Act, Sec.on 12006, requires 
States to implement Electronic Visit Verifica.on (EVV) for Medicaid-covered 
Personal Care Services.   
 

EVV is a technology that automates the gathering of service informa.on by capturing .me, 
aPendance, and care plan informa.on entered by a home care worker at the point of care. Correct use 
of EVV ensures there are no gaps in care throughout the en.re course of the service plan.  
 
The technology contributes to Alabama Medicaid’s mission of providing access to affordable, quality 
healthcare services for Medicaid waiver par.cipants. EVV electronically verifies the: 
 

ü Person providing the service; 
ü Par.cipant receiving the service; 
ü Date the service was provided; 
ü Time the service begins and ends; 
ü Loca.on of service delivery; and 
ü Type of service performed. 

 
Acumen offers training to help you learn more. Recordings of Acumen’s training and EVV Resources 
can be viewed at h"ps://acumenfiscalagent.zendesk.com/hc/en-us/ar8cles/21360087528077-Alabama-SAIL-
Self-Direc8on-Training-Materials. If you s.ll need assistance using the EVV app, please contact your 
Personal Choices Counselor.  

 
SAIL looks forward to implemen.ng the EVV plaWorm and working with our par.cipants/employers 
and personal care workers to improve member quality care. 
 
Please note that EVV implementa0on is a 21st Century Cures Act requirement, 
which makes it a Medicaid requirement, and, in turn, a SAIL requirement …. 
And, ul0mately, a requirement you must implement to remain in the SAIL Waiver program. 
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